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ABSTRACT

Qualitative analysis of change in clients’ perception and experience of problems after psychotherapy: Using
solution-focused approach in time-limited sessions

AOKI, Minori
Japan Women's University

Time-limited trials were conducted on three occasions and pre and post treatment personal attitude con-
struction (PAC) analyses were undertaken after the termination of psychotherapy, to investigate changes in
clients’ experience of their complaint. Nine clients participated in the study. The protocol data of pre- and post-
PAC analyses were examined and conceptualized using the modified grounded theory approach (M-GTA). The
results indicated that even before starting therapy, the perceptions and experiences of participants reflected a
proactive engagement with their complaints (“tendency to cope”), as well as positive expectations and a drive
for change (“factors seemingly valuable”) . However, participants were ambivalent, because these factors created
a sense of discouragement and frustration. Moreover, participants perceived and experienced improvements in
their complaints, not necessarily because of resolving the underlying problem, but because they came to realize
the meaningfulness of their experiences, where they were no longer overwhelmed by problems, but considered
themselves as agents of change. These results suggest that therapists should utilize the clients’ natural inclina-
tions to cope, while concurrently being aware of the ambivalent nature of their clients.

Key Words: perception and experience of clients’ problems, PAC analysis, M-GTA, solution focused approach
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